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June 10, 2009

Ms. Rosie Doran
Shelter Net

216 Seven Farms Drive
Suite 210

Daniel Island
Charleston, SC 29492

RE: Water Bill Assistance
Dear Ms. Doran:

On behalf of Mount Pleasant Waterworks, | would like to thank you for your ongoing
efforts to provide assistance to our customers who have experienced financial
hardships this past year. Your employees and the volunteers have shown a great deal
of compassion and our customers have gone out of their way to express their gratitude.

| appreciate the work you have accomplished with Kelly Slom of our staff. She has
mentioned that it has truly been a pleasure working with your volunteers and staff, but
even more so, working collaboratively as a team to help those customers who have
experienced significant difficulties this year. Your efforts continue to make a difference
in the community and we look forward to continuing our working relationship.

Sincerely,

MOUNT PLEASANT WATERWORKS

<

Clay Duffie
General Manger
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